You can use the following consent template.  We suggest adding your practice logo and contact information for the CCM department to this form, as well as a time/date line if you are obtaining written consents:

By signing this agreement, you consent to have remote care provided to you for one or more of the services outlined below. The programs offered through ChronicCareIQ include Chronic Care Management (CCM), Principal Care Management (PCM), Remote Physiologic Monitoring (RPM), and Behavioral Health Integration Services (BHI). You may be eligible for one or more of these programs.

Remote care management services are being offered to you because you have been identified by your physician as having been diagnosed with one or more medical conditions that may place you at significant risk of an adverse health event, hospitalization, or necessary health monitoring. Your physician or care team will discuss with you the specific remote care management services being provided, and will instruct you on how to access them.

What are Chronic Care Management (CCM) Services?
Chronic Care Management (CCM) is a care coordination service that is performed outside of the regular office visit for patients with multiple (two or more) chronic conditions during a calendar month.
CCM Services Include:
· App, email, or phone mechanism that enables you to keep our care team updated and informed regarding your health information along with any symptoms you may be experiencing
· Systematic assessment of your healthcare needs
· Processes that assure you receive timely preventive care services
· Medication reviews and oversight
· A customized comprehensive plan of care to help you meet your health goals (a written or electronic copy will be provided)
· Management of care transitions among healthcare providers
What are Principal Care Management (PCM) Services?
Principal Care Management (PCM) is a care coordination service that is performed outside of the regular office visit for patients with a single, high-risk condition that places them at significant risk of hospitalization or was the cause of a recent hospitalization

PCM Services Include:
· App, email, or phone mechanism that enables you to keep our care team updated and informed regarding your health information along with any symptoms you may be experiencing
· Systematic assessment of your healthcare needs
· Processes that assure you receive timely preventive care services
· Medication reviews and oversight
· Customized disease-specific plan of care to help you meet your health goals (a written or electronic copy will be provided)
· Management of care transitions among healthcare providers
What are Remote Physiologic Monitoring Services?
Remote Physiologic Monitoring (RPM) is the monitoring of patient health data such as blood pressure, weight, glucose, or other health information through interactive communication with the patient or caregiver during a calendar month.

RPM Services Include:
· App or email mechanism that enables you to keep your care team updated and informed about your vital health data, along with any symptoms you may be experiencing
· Systematic assessment of your healthcare needs
· Care coordination based on patient-transmitted health data
What are Behavioral Health Integration Services?
Behavioral Health Integration (BHI) services is a care management service for patients with behavioral health conditions that are managed by a physician or other qualified healthcare professional during the calendar month.

BHI Services Include:
· Initial assessment
· App or email mechanism that enables you to keep our care team updated and informed about your behavioral health data along with any symptoms you may be experiencing
· Systematic assessment and monitoring
· A customized plan of care to help you meet your behavioral health goals
· Coordination of behavioral health treatment
· Continuous relationship with a designated member of the care team
By consenting, I agree to the following:
· I consent to the CCM, PCM, RPM, and/or BHI services that may be provided
· I authorize electronic communication of my medical information with my healthcare provider and understand my health data will be stored securely and confidentially. If applicable, my information may be shared with other treating providers as part of coordination of care.
· I understand ChronicCareIQ is NOT an emergency response system; I have been advised to call 911 in the event of a medical emergency.
· I acknowledge this is a monthly service where cost-sharing may apply. I understand I may be billed for a portion of CCM, PCM, RPM, and/or BHI services.
· I acknowledge only one practitioner can furnish CCM services during the calendar month. (CCM only)
· I can withdraw my consent to participate in these programs at any time by revoking this agreement; Withdrawal is effective at the end of the current thirty (30) day period of services. I may revoke this agreement verbally or in writing. Upon receipt of the revocation, the care team will provide a written confirmation of revocation.

