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Agenda:
● Secondary Protocols

● RPM Calls - Connected or Not Connected

● Improvements to the Smart Meter Suspend Functionality

● Consent Download

● UPDATE:  2025 Medicare PFS proposals



Secondary Protocols

HIGHLIGHTS:
● Will not duplicate same 

questions
● Pin to Start
● Anchor to end
● Combination label
● Bulk assign
● Billing type supported



CMS: RPM “Interaction” Requirements

Codes 99457, 99458 require a live, interactive communication with the 

patient/caregiver. The interactive communication contributes to the total time, but 

it does not need to represent the entire cumulative reported time of the treatment 

management service.

CMS 2021 Clarifications of RPM services:

“We clarified that for CPT codes 99457 and 99458, an “interactive communication” is a 
conversation that occurs in real-time and includes synchronous, two-way interactions 

that can be enhanced with video or other kinds of data…”
https://www.cms.gov/newsroom/fact-sheets/final-policy-payment-and-quality-provisions-changes-medicare-physician-fee-schedule-calendar-year-1

However - TEXT and EMAIL do NOT count.

https://www.aapc.com/codes/cpt-codes/99457
https://www.aapc.com/codes/cpt-codes/99458
https://www.cms.gov/newsroom/fact-sheets/final-policy-payment-and-quality-provisions-changes-medicare-physician-fee-schedule-calendar-year-1


RPM Call - Connected or Not Connected

HIGHLIGHTS:
● Connected calls meet RPM requirements 

and are eligible 
● Not-Connected calls do not meet RPM 

requirements 
● Voicemails and No Answer logs will 

default to “Not-Connected”
● Admins can update parameters

1. Logged as Call in Audit Log
2. Flips the “RPM” call required flag in 

system
3. Populates the “Last Call Column” on 

dashboard so staff knows billing 
eligible call was made



RPM Call - Connected or Not Connected

1. DEFAULT for Voicemail or No Answer 
frequent call notes

2. Converts entry to a Comment
3. Does NOT flip the “RPM” call required 

flag in system
4. Does NOT populate the 

non-connected call on the “Last Call 
Column” on dashboard as it was 
ineligible

5. Admin can customize this under 
“Manage” Frequent Call Notes



RPM Call - Connected or Not Connected

Frequent Call Notes can be customized to default entries a specific way:



Smart Meter: Permanently Suspended



Consent Download now Available



Updates:  2025 Medicare PFS Proposed Rule

https://www.cms.gov/newsroom/fact-sheets/calendar-year
-cy-2025-medicare-physician-fee-schedule-proposed-rule

Final Rule is expected 
second week of 
November 2024

● ChronicCareIQ will develop any needed software changes after Final Rule 
is published to keep all clients in compliance with CMS and care 
management rules within our software.

● ChronicCareIQ will host a webinar for finalized changes in December

https://www.cms.gov/newsroom/fact-sheets/calendar-year-cy-2025-medicare-physician-fee-schedule-proposed-rule
https://www.cms.gov/newsroom/fact-sheets/calendar-year-cy-2025-medicare-physician-fee-schedule-proposed-rule


Thank You!


