
Webinar Series: 
Product Update

August 22, 2024



Agenda:
● Monitoring Dashboard Summary Page

● Other staff ability to "edit comment" or edit “Scheduled Tasks”

● Care Plan Builder: Add Provider Sign Off Line

● iBlood Pressure PLUS device updates

● ANNOUNCEMENT:  2025 Medicare PFS proposals available



Monitoring Summary Dashboard

HIGHLIGHTS:
● For larger accounts
● Forces filter to be 

applied
● Shows only if no 

default filter 
setting applied

● Contact CCIQ to be 
applied to your 
account



Edit Comments and Tasks of Other Staff

HIGHLIGHTS:
● Comment Edits are tracked
● Also works for Scheduled Tasks
● Audit log will also track Modified 

Comments



Care Plan Builder - Provider Sign Off 

Highlights (for our Premium Feature Clients):
● Automatically populates for patient monitoring provider
● Is editable from the Care Plan Builder interface
● Tracked entry in the Patient Audit Log
● Room for physical signature when printed



iBloodPressure PLUS device Updates 

NOTICE:
● Any reading from USER 2 will be 

ignored by ChronicCareIQ
● Device is being sunsetted by 

Smart Meter
● Supports two users, but can NOT 

assign to multiple patients
● This prevents any incorrect 

readings from going into patient 
chart



2025 Medicare PFS Proposed Rule

https://www.cms.gov/newsroom/fact-sheets/calendar-year
-cy-2025-medicare-physician-fee-schedule-proposed-rule

Feedback Comments are 
due to CMS no later than 

September 9, 2024

● ChronicCareIQ will develop any needed software changes after Final Rule 
is published to keep all clients in compliance with CMS and care 
management rules within our software.

● Final Rule is expected mid-November, will host a webinar for changes in 
December

https://www.cms.gov/newsroom/fact-sheets/calendar-year-cy-2025-medicare-physician-fee-schedule-proposed-rule
https://www.cms.gov/newsroom/fact-sheets/calendar-year-cy-2025-medicare-physician-fee-schedule-proposed-rule


Billing Permissions per User FunctionUPCOMING FEATURE ANNOUNCEMENT!

 SECONDARY PROTOCOLS!

● Ability to assign two different 
protocols to one patient

● Currently in QA testing
● Next step is Beta-Testing in 

production environment
● Release ETA:  Q4, 2024



Thank You!


