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Agenda:

Monitoring Dashboard Summary Page

Other staff ability to "edit comment" or edit “Scheduled Tasks”
Care Plan Builder: Add Provider Sign Off Line

iBlood Pressure PLUS device updates

ANNOUNCEMENT: 2025 Medicare PFS proposals available



Monitoring Summary Dashboard
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® Not Billable Patients

e Has Additional Billing Codes
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Quick Filters
e All Patients
e Patient Messages
e Missing Care Plan

e Consent Issue

Needs Time Filters
e Needs Monitoring Time
® Less Than 20 Minutes
® Need Time for Next Code

® Has Additional Billing Codes

JuliE  Sign Out

HIGHLIGHTS:

e For larger accounts

e Forcesfilter to be
applied

e Showsonlyifno
default filter
setting applied

e Contact CCIQ to be
applied to your
account



Edit Comments and Tasks of Other Staff

A Pin Comment
Schedule Task

’-0 Convert to Interactive Comment

[34 Edit Comment
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HIGHLIGHTS:
e Comment Edits are tracked
e Also works for Scheduled Tasks
e Audit log will also track Modified
Comments

Comments ( Logcall [® Add Comment

@ (| Parker KatherineRN 8/6/2024 10:33 AM  added 7m -
- Spoke with patient:
Patient is doing well, but having ineffective glucose management. Discussed
medication adherence, next appeintment, last A1C test results.

Patient education on diet, exercise provided. Patient instructed to make follow up visit
for glucose medication check.

Updated: 8/22/2024 10:36 AM ~ View Edit History

Comment History
‘Waters, Howard (7/24/1969) ID: J5893LT

Revision « Modify Timestamp Modified By Comment
2 8/22/2024 2:36 PM Peel, Emma P RN Spoke with patient: Patient is doing well, but having i...
1 8/6/2024 2:33 PM Parker, Katherine P RN Spoke with patient: Patient is doing well, but having i...
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Care Plan Builder - Provider Sign Off

Care Plan Builder Wwalker, Edward (4/2/1939) ID: 4FTOG0G Date

Signature

Sincerely,

Collins, Thomas C MD

Electronically signed by the THOMAS C COLLINS at 8/22/2024 12:24 PM

Highlights (for our Premium Feature Clients):

Automatically populates for patient monitoring provider
Is editable from the Care Plan Builder interface
Tracked entry in the Patient Audit Log

Room for physical signature when printed

d) 2m 08s Care Plan Provider Signature RPM, CCM

Description: Provider signed care plan for patient.

Details: Added provider signature: Collins, Thomas C MD to care plan at 8/22/2024 12:24 PM
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iBloodPressure PLUS device Updates

NOTICE:

e Any reading from USER 2 will be
ignored by ChronicCarelQ

e Device is being sunsetted by
Smart Meter

e Supports two users, but can NOT
assign to multiple patients

e This prevents any incorrect
readings from going into patient
chart




2025 Medicare PFS Proposed Rule

https://www.cms.gov/newsroom/fact-sheets/calendar-year
-cy-2025-medicare-physician-fee-schedule-proposed-rule

Feedback Comments are
due to CMS no later than
September 9, 2024

e ChronicCarelQ will develop any needed software changes after Final Rule
is published to keep all clients in compliance with CMS and care
management rules within our software.

e Final Rule is expected mid-November, will host a webinar for changes in
December


https://www.cms.gov/newsroom/fact-sheets/calendar-year-cy-2025-medicare-physician-fee-schedule-proposed-rule
https://www.cms.gov/newsroom/fact-sheets/calendar-year-cy-2025-medicare-physician-fee-schedule-proposed-rule

UPCOMING FEATURE ANNOUNCEMENT!

SECONDARY PROTOCOLS!

e Ability to assign two different
protocols to one patient

e Currently in QA testing

e Next step is Beta-Testing in
production environment

o Release ETA: Q4, 2024




Thank You!

CONTACT US

If you need product support or help with your

account, please contact support

- Email at support@chroniccareig.com

- Call at (855) 999-8089 option 3




