
Consent required

CCM

2 diagnoses/chronic conditions minimum

Care plan required

20 minutes minimum/month

60 minutes maximum/month for basic CCM (No limit for complex CCM)

Initial in-person visit required

1,121,559
billable hours
documented 

$100M+
reimbursements

generated

143,430+
patients enrolled

29.4%
reduction in

hospitalizations

Learn More

CCM vs RPM with ChronicCareIQCCM vs RPM with ChronicCareIQ

Understanding the Differences in Code Requirements

Consent required

RPM | Time

1 acute condition/chronic condition minimum

Care plan strongly recommended (not required)

20 minutes minimum/month

60 minutes maximum/month for basic CCM (No limit for complex CCM)

1 interactive audio communication/month (phone/video call or non-
office visit in-person interaction

1 patient-reported physiological data point/month (by patient or staff
answered)

Consent required

RPM | Device

Physician dispensed device

Devices ONLY - not based on time spent on patient care 

One time education code eligibility

Electronically connected devices only 

16 days of data per 30 day sliding scale 

 855-999-8089

https://www.chroniccareiq.com/
mailto:support@chroniccareiq.com
tel:8559998089

