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Agenda:

Consent Updates - Ul support of multiple consent types
APCM (Advanced Primary Care Management)

o Overview and Demo in Software

o ChronicCarelQ support for APCM and Components
Custom Rules Settings: Options for Improved Compliance

CMS 2025 PFS Reimbursement/RVU Updates
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Consent:

Ul Updates to Support Multiple
Consents and Tracking of Consent



Consent Updates

Patient Billing Types
Flax, Nelson (3/4/1945) ID: 5)RVUSW

e Individualized consent now Qstient |5 Not Blable
supported

. - @® Generate Billing Codes For Patient
e As add services or billing types to

Consent Status:

patients, consent will be tracked Consent Given v
Se pa rate |y i i Type State Action Consent Billing Type
e APCM requires this and now
. . RPM Enabled na b es v
clients can customize consents — a
aS needed fOI" patlentS RPM Education Requires Education Requires 16 Device Measurer v
e Audit logs will reflect each
CO n Se n t CcPM Protocol Not Eligible To enable, change patient's protocol
e Tracked on the patl ent audit BHI Base Protocol Not Eligible To enable, change patient's protocol
export as well
oM Enabled Enabled bvii Yes i
PCM Disabled For Patient Disabled ¥
APCM Enabled Enabled v Yes v




Consent: Reports Updated

@ChronicCorelQ Dashboard ~  Patients ~ Emma peel  Sign Out
Patient Issue Report & Reset
Account General Hospital
Type Consent Issue
Consent Issue .
Last Name ,  First Name Middle Date of Birth Activation Date Patient ID Monitoring Provider Case Manager Consent Status
~ Bischof Richard R 12/02/1938 12/13/2024 09ZLOHY Wright, Karen MD Parker, Katherine Consent Declined
RN
~ Campos Kristian M 8/16/1934 1/20/2025 MHEJ5X2 Torres, Victor MD Houde, Patty RN Consent Given
(Missing Billing Type)
~ Daniels Jose D 2/05/1960 1/15/2025 IVJPQ8) Collins, Thomas MD Houde, Patty RN Consent Declined
~ Millay Lisa w 5/25/1938 1/04/2025 IVBNPGD Torres, Victor MD Houde, Patty RN Consent Needed
~ Minton James Z 8/18/1955 12/29/2024 J5)8B81 Wright, Karen MD Houde, Patty RN Consent Needed
~ Morison Keith N 7/19/1960 1/10/2025 AGATTX7 Collins, Thomas MD Parker, Katherine Consent Needed
RN
~ Ringer Charlie D 2/28/1946 1/18/2025 MHEM115 Jenkins, Victor MD Parker, Katherine Consent Declined
RN
© 2014 - 2025 - Powered by ChronicCarelQ, All rights reserved.




Consent Updates

Demo in Product of Consent Updates
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APCM Demo:

Advanced Primary Care Management



APCM - New Codes for 2025

-~

“APCM services for use by practitioners who are providing services
under this specific model of advanced primary care, when the practitioner
is the continuing focal point for all needed health care services and
responsible for all primary care services for a patient”

~

)

TABLE 24: Patient-Centered Risk Stratification for Billing APCM Codes

Level 1 [G0556]

Level 2 [G0557]

Level 3 [G0558]

Patients with one or fewer chronic
conditions.

Patients with two or more chronic
conditions.

Patients with two or more chronic
conditions and who are Qualified
Medicare Beneficiaries.

Federal Register: CY 2025 PES Medicare Final Rule (Section I, G, #2 - page 97859, 97869)

QMB eligible is for QMB-Only patients (not all dual eligible):
https://www.cms.gov/Research-Statistics-Data-and-Systems/Statistics-Trends-and-Reports/MedicareEnrpts/Downloads/Buy-InDefinitions.pdf



https://www.federalregister.gov/documents/2024/12/09/2024-25382/medicare-and-medicaid-programs-cy-2025-payment-policies-under-the-physician-fee-schedule-and-other
https://www.cms.gov/Research-Statistics-Data-and-Systems/Statistics-Trends-and-Reports/MedicareEnrpts/Downloads/Buy-InDefinitions.pdf

APCM - Service Elements

Patient Initiating Continuity

Consent Visit Of Care
(APCM (within
specific) 3 years)

Comprehensive
Care
Management

Ongoing
Communication

(coordination
of care)

Care
Transitions

Risk

Performance
Measurement

Stratification

CMS Medicare and Medicaid CY 2025 PFS Final Rule: Section I, G, #2, Table 25.



APCM - Co-billing of Codes

APCM was designed to incorporate value of care for patients
that do not get 20 minutes - it is NOT a replacement for CCM.
It is a way to bill for care without time needed and to help
identify patient for future services as needed.

APCM is NOT co-billable APCM is co-billable
in the same month as: in the same month as:
e CCM e RPM
e PCM (by SAME provider) e RTM

e TCM (by SAME provider) e BHI

CMS Medicare and Medicaid CY 2025 PFS Final Rule: Section Il, G, #2, Table 26.



APCM - New Codes for 2025

Demo in Product of APCM and Co-billing

Federal Register: CY 2025 PFS Medicare Final Rule (Section Il, G, #2)



https://www.federalregister.gov/documents/2024/12/09/2024-25382/medicare-and-medicaid-programs-cy-2025-payment-policies-under-the-physician-fee-schedule-and-other
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Account Billing Settings:

Available for Enhanced Compliance



New Custom Rules Available

e Additional custom rules available for enhanced compliance

e #1- Required 2+ diagnosis codes in CCIQ for billing drop:

Pending Billing Codes

Actions Billing Changes

Patient needs at least two billable diagnosis codes Add 99490

e #2 - Require a Care Plan in CCIQ for billing drop:

Pending Billing Codes

Actions Billing Changes

Review or modify care plan for patient Add 99490

https://www.cms.gov/medicare/physician-fee-schedule/search?Y=0&T=4&HT=0&CT=0&H1=99454&M=5



https://www.cms.gov/medicare/physician-fee-schedule/search?Y=0&T=4&HT=0&CT=0&H1=99454&M=5

@)ChromcCarelQ

GROW WITH CONFIDENCE

CMS PFS Updates:

2025 Code Reimbursements and RVUs



CMS Code Reimbursements

e 2025 Physician Fee Schedule was published and has been
integrated into ChronicCarelQ as of Jan 24, 2025

e 2025 monthly projections are now based on 2025 PFS:
o Non-facility rate
o National Average rate

e On average, most codes for CCM/RPM/PCM saw a slight
decrease

o 1-3% in line with overall CMS valuation notice
o Notable exceptions:. 99454 (7%) and GOS5T1 (24%)

https://www.cms.gov/medicare/physician-fee-schedule/search?Y=0&T=4&HT=0&CT=0&H1=99454&M=5



https://www.cms.gov/medicare/physician-fee-schedule/search?Y=0&T=4&HT=0&CT=0&H1=99454&M=5

Thank You!

CONTACT US

If you need product support or help with your

account, please contact support

- Email at support@chroniccareig.com

- Call at (855) 999-8089 option 3




