
ChronicCareIQ is a concierge-level Care
Management Program that keeps you
connected to your care team between visits,
with personalized attention and proactive
support based on your health needs.

Proactive Support 
When Your
Appointment Ends

How This  
Benefits You

More Access
More direct communication with
your care team.

More Personalized
A care plan built around your
health goals.

More Proactive
Check-ins that help your care
team stay informed.

More Support
Help with medications, specialists,
test results, and questions.

Premium
Care
Between
Visits

Proactive healthcare
monitoring from the
comfort of your home

A small monthly copay may apply. Please
check with your insurance carrier for specific
coverage information. ChronicCareIQ should never be used for medical emergencies.

If you are experiencing a medical emergency, call 911.
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Prefer the mobile app?

Download on the

App Store Google Play
GET IT ON

“It’s just a comfort to
know somebody’s
keeping up with
you.”

Real Patients
Real Impact
Real PatientsReal PatientsGetting Started 

Is Simple
After enrolling, your care team will send
a welcome email.

Follow these 4 easy steps to connect with
your care team.

Open the email
Open the email and select
“Set Up Account Now”.

Verify your date of birth
Confirm your date of
birth to continue.

Review and accept the
terms of use
Read and accept the terms
of use to set up your account.

Create your password
Choose a password to
complete setup.

Patient
Spotlight

“It gives me peace
of mind knowing
they're checking
on me.” 0:57

How Your Care
Continues
Between Visits
ChronicCareIQ is the easy way to stay connected
with your care team between appointments.

Share updates
Answer a few simple
questions about how
you’re doing.

Symptom changes
noticed sooner
Your responses help your 
care team see small symptom
changes between visits

Follow-up when
needed
Your care team reaches
out when something
needs attention.

Up to 29% fewer
hospital stays with
ChronicCareIQ*

Scan QR code or visit
@chroniccareiq on YouTube

* source: 
https://www.chroniccareiq.com/resources/clinical-studies/
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Spotlight
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“I just message them and
they message me
back...instead of having
that big emergency room
cost.”
— MARY IVY | CCIQ PATIENT
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